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Find out more about Euromaster:
Euromaster
specialises
in
vehicle
maintenance.
It operates in two separate markets: the consumer market
(tourism, vans, 4WD) and the professional market (car fleets, HGVs,
agricultural vehicles, industrial vehicles, handling, civil engineering).
Thanks to its network of more than 400 service centres (including 128
franchisees) all over France, its 800 mobile workshops for servicing
on customer sites, and more than
2500 employees, every year
Euromaster welcomes a million private customers, serves more
than 100,000 corporate customers, and sells nearly 3 million tyres.
The Euromaster chain was voted“Best Auto Centre”in 2019 by a panel of consumers.

Framework of the requirements
To identify and easily retrieve purchase orders
For Euromaster, dematerialisation must be a tool to make work easier for its
employees at each centre, to support them in the face of every-increasing demand.

Providing a custom solution for Euromaster's needs

businesspro.euromaster.fr

SCAN, SORT,
INDEX,
CONVERT
IRISPOWERSCAN™

Euromaster was looking for a partner with OCR software. It had to let them extract and
recognise the number on each customer purchase order and attach it to the corresponding file.
The goal: a very low rejection rate to avoid having to correct the data manually.
In short, Euromaster wanted to easily find the
file matching
the customer purchase order number in its server. Bearing in mind that
this number is scanned when the customer comes in to pick up the order.

IRISPowerscan™ Solution
IRISPowerscan™ from IRIS was the solution that caught Euromaster's eye.
“We have equipped our 300 integrated centres with the IRISPowerscan™ solution,
which we have coupled with our multi-purpose printers. Thanks to this installation, our
employees scan an average of 5000 to 7000 pages of purchase orders per month,”
explains Eric Crenn, IT Coordinator & Operator Manager FR/CH at Euromaster.
The solution was in fact designed to address a need that every company experiences:
to simplify the business and employee productivity in order to save valuable time that will
be devoted to customer needs! Thanks to this document management software that scans,
imports, classifies, indexes, and exports for its user, savings can be made in many ways!

Find out more about IRIS:
IRIS (Canon Group) is a leader in Information Management and
offers a complete range technological solutions, products, and
innovative services. For nearly 30 years, IRIS experts have been
successfully supporting customers all over the world, helping them
overcome their biggest business challenges using solutions for
scanning and capture, EDM, and knowledge management, as well as digital
transformation. IRIS helps its customers by providing them with consultancy
services, with its research and development expertise and its technology.

IRISPowerscan™ 10 offers a document capture solution that not only
extracts the information you needs, but also exports it to the desired business applications.
To satisfy our customers’ needs, IRISPowerscan ™ 10 is available in more than one version.
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https://irislink.com/IRISPowerscan
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