
 

 

How do I get a software key? 
(Only applicable to Corporate and downloaded software.) 

  



 

 

1. When prompted by the software, insert your serial number*, and then click OK. 

 

Windows Macintosh 

 
 

 

 

 

  

* Where can I find my serial number? 

¶ CD   => inside the CD box (Figure 1) 

¶ ESD (download)  => in your order confirmation email 

¶ LwL{Ŏŀƴϰ ōǳƴŘƭŜ  => on the license sheet provided with the scanner (Figure 2) 

 

Figure 1       Figure 2 

 

 

 

 

 



 

 

2. /ƭƛŎƪ ƻƴ wŜƎƛǎǘǊŀǘƛƻƴ ²ƛȊŀǊŘΧ / Register on the Internet 

 

WWiinnddoowwss  MMaacciinnttoosshh  

  

 

3. Make sure you have a working internet connection, and then click Connect.  

 

Windows only 

 

 

  



 

 

4. Fill in the web form with a valid email address and ID. Submit it. You will receive your 

key by email within the next few minutes. 

 

 

 

Each time you will reinstall the software, the ID number will change and you will need to request a new software key.  



 

 

5. Insert the key number that you have received by email, then click OK. 

 

Windows Macintosh 

  

 

 

¢ƘŀǘΩǎ ƛǘΗ ¸ƻǳǊ ǎƻŦǘǿŀǊŜ ƛǎ ƴƻǿ ŀŎǘƛǾŀǘŜŘΦ 

 


