
 
 
 

 
 
 

 
On the occasion of its annual convention IRISLink 2010, I.R.I.S. rewarded 

10 customers for their outstanding achievements in Intelligent Document 
Capture, Enterprise Content Management and 

Complex IT infrastructure 
 

 
Louvain-la-Neuve (Belgium), February 9th, 2010 - The stock exchange listed company I.R.I.S., (EURONEXT 
Brussels: IRI), specialized in Intelligent Document Recognition (IDR1), Enterprise Content Management 
(ECM2) and Optimized IT Infrastructure (ICT3), is pleased to announce that, on the occasion of IRISLink 
2010, I.R.I.S. called on stage 10 of its most important customers to thank them for the exceptional work 
accomplished together with I.R.I.S. 
 
For more than 10 years, I.R.I.S. gathers all its customers and business partners once a year on the occasion 
of IRISLink. This year, the success of IRISLink (more than 800 registrations) confirmed its position as one of 
the most important and renown IT events in the document capture, document management and data 
storage area. IRISLink is one single day event and offers a main keynote by the company’s CEO’s Pierre De 
Muelenaere and Etienne Van de Kerckhove. Next to this plenary session, 40 conferences and live 
demonstrations on 37 booths give the opportunity to the visitors to collect all the information they need 
for their professional activities, to learn more about the market trends, to discover the latest technologies 
of I.R.I.S. and its partners and to develop their professional network. 
 
”These factors make IRISLink the perfect time and place to recognize the success of the most important 
and relevant projects” points out Pierre De Muelenaere, President & CEO of I.R.I.S. “Often, the projects 
envisaged by these awards are following new trends or even leading the way in domains or sectors where 
no similar projects have been rolled out” adds Etienne Van de Kerckhove, CEO of the I.R.I.S. Group. All this 
adds to the importance of the awards.  This year, 10 customers have been selected in the different I.R.I.S.’ 
fields: 
 
 
 

AWARD 1 Largest I.R.I.S. scanning platform deployment 

COMPANY Imaging Machines Corporation, South Africa 

NEEDS Secure South Africa’s 2009 election procedures 

SOLUTION 400 scanning stations running IRISPowerscan for the recognition of the results slips 
BENEFITS Final results announced after 48 hours, one day before the expected deadline 

 
 
 

AWARD 2 Best ECM project in the insurance sector  

                                      
1 IDR (Intelligent Document Recognition): automatic recognition of the content of structured documents (forms) or unstructured documents 

(incoming mail, invoices, etc.) 
2 ECM (Enterprise Content Management): electronic document, content and process management technologies. 
3 Optimized IT infrastructure: "best-in-class" architecture for servers and digital storage, including consolidation and virtualisation 
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COMPANY FOYER, Luxembourg 

NEEDS Secure the processing of claim files 

SOLUTION  Dematerialization station 
 Document Management solution 

BENEFITS  Faster claim file processing 
 Faster mail processing 
 No more loss of information ; very easy retrieval 
 Close to « zero » paper 
 Communication between business application and the new solution 
 Room saving 
 Increase in service quality 

 

AWARD 3 Best implementation of innovative IDR solutions  
COMPANY Essilor, France 

NEEDS  Process order forms electronically 
 Reduce order form processing cost 

SOLUTION  Indexing solution – IRISForm 
 Document Management solution - IRISNext 

BENEFITS  Reduction of paper handling 
 Productivity increase 
 Easier access to information 

 
 

AWARD 4 Biggest VAR partnership for I.R.I.S. AG solutions 
COMPANY WMD, Germany 

ACHIEVEMENTS  Long-term partnership – over 15 years 
 Over 100 project installations with WMD 
 In the German and Scandinavian market 
 For DMS and Worklows solutions 
 Projects with a guaranteed High ROI 

 
 

AWARD 5 Best ECM integration in the legal sector  

COMPANY Wikborg Rein & Co, Norway 

NEEDS  Create one single 360° view  

SOLUTION Integration of 3 different solutions: 
 Document Management (Autonomy iManage WorkSite )  
 CRM (LexisNexis InterAction)  
 Contextual Search (Autonomy iManage Universal Search ) 

BENEFITS  A system completely integrated into Outlook > user friendly 
 More professional and efficient service to Wikborg’s clients 

 
 

AWARD 6 ECM project with the fastest return on investment  

COMPANY Partena, Belgium 

NEEDS  Archive working documents 
 Save costs via the simplification of working processes  

SOLUTION  Implementation of a legal archiving system  

BENEFITS  Reduction of Paper documents 
 Working hours decrease 
 Productivity increase 
 Faster workflow 
 Clear ROI within 1 year 
 Secured archiving 

 
 
 
 

AWARD 7 Best IBM server consolidation and back-up strategy 



COMPANY Barry Callebaut, Belgium 

NEEDS  Very high number of Intel servers 
 Servers and storage management became very complex 
 IT budget and Human Ressources were limited  

SOLUTION  Server and storage consolidation with VMware ESX Server software and IBM N series 
storage systems  

BENEFITS  Storage consolidation on one or a few storage systems 
 Dramatic simplification of storage supplying 
 Asset utilization increase 
 Better data protection and improved disaster functionality  

 
 

AWARD 8 Best distribution channel development 
COMPANY American Dataline, Italy 

ACHIEVEMENTS  Italian distributor of the I.R.I.S. retail products since 2003 
 Best European sales growth in 2009  
 Best commitment in developing the national reseller network 
 Best marketing actions achievement  

 
 

AWARD 9 Most innovative Open Text ECM 

COMPANY Evides, Netherlands 

NEEDS  Uplifting user acceptance of Open Text ECM 

SOLUTION  Implementation of a new working method with the Open Text ECM suite 

BENEFITS  Direct User support      Increase of the system Knowledge  
 Efficient methods and tooling 
 Better usability & higher level of user acceptance  

 
 

AWARD 10 Best IBM Implementation Luxembourg   

COMPANY ING, Luxembourg 

NEEDS  Minimise complexity 
 Reduce environmental and energy costs 
 Increase Servers security, performance, availability and flexibility  

SOLUTION  Implementation of IBM BladeCenter to consolidate ING’s AIX servers 

BENEFITS  Homogeneous and evolutive system based on only one technology for multiple types 
of servers  

 Dramatic time reduction to start new projects 
 High Return on Investment 

 
 
For more information about the IRISLink, visit www.iriscorporate.com/irislink2010 
Pictures, videos, PPT presentations will be posted online right after the event. 
 
About I.R.I.S.   www.iriscorporate.com  
 
The I.R.I.S. mission is to increase our clients' productivity and knowledge by helping them to better manage their 
documents, data and information.  
I.R.I.S. Products & Technologies develops Intelligent Document Recognition technologies and products and markets 
its portfolio of products worldwide through solid partnerships.  
I.R.I.S. Professional Solutions enables companies and government bodies to find in one company the innovative 
expertise and high-tech solutions to efficiently manage their documents, information flows and IT infrastructures. 
 
In 2008, the I.R.I.S. Group achieved sales of 109.3 million Euros.  
 
I.R.I.S. employs over 600 staff, based in Louvain‐la‐Neuve, Vilvoorde and Antwerp (Belgium); Orly (France); Windhof 
(Luxembourg); Amstelveen and Maastricht (Netherlands); Aachen (Germany); Delray Beach (Florida, USA); Hong Kong 
(China) and Oslo (Norway). 
 

http://www.iriscorporate.com/irislink2010
http://www.iriscorporate.com/
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Nicolas Moies‐Delval  
Press Relation Manager  
I.R.I.S. Products & Technologies 
Tel: +32 (0)10 487 456 
nicolas.moies-delval@iriscorporate.com 
 
 
Frederik Welslau 
Marketing & Communications Manager 
I.R.I.S. ECM 
Tel: +32 (0)10 832 409 
frederik.welslau@iriscorporate.com 
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