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Readiris 16  

RI_16_dgi & pko_29092016_01  

Welcome to the Readiris  documentation. The aim of this documentation is to help you get up to speed with 

using Readiris. It covers Readiris' installation and setup, the basic processing steps and the application's 

commands and working areas. At the end of the documentation you f ind an How to section in which 

particular questions are addressed.  

 

The procedures described in this documentation are based on the Windows 7 operating system.  

 

This documentation is written with the assumption that you know how to work in a Microsoft Wind ows 

environment. Consult your Windows documentation if necessary, in case you are not familiar with menu 

commands, dialog boxes, drop -down lists, docking windows and so on.  

 

The information in this documentation is subject to change without prior notice.  

For additional information about Readiris, open the Help menu. There, you have access to Getting Started 

videos, a Knowledge Base, I.R.I.S. support, etc.  

Introducing Readiris  

Readiris is I.R.I.S.' flagship document recognition software. With Readiris you can scan paper documents, 

open Microsoft Office documents, image files and digital camera images and turn them into fully editable 

text documents and text -searchable PDF documents you can save, share and send to the Cloud. Readiris 

supports a wide range of  output formats, the most important ones being Microsoft Word, Microsoft Excel 

and PDF.  

The documents Readiris generates can either be saved on your computer, directly sent via e -mail or 

exported to Cloud applications such as Evernote, Dropbox, Google Driv e, Box and OneDrive. With Readiris 

Corporate you can also send documents to Microsoft SharePoint, Therefore, IRISNext and FTP.  

Readiris recognizes documents in 137 languages. All American and European languages, including the 

Central -European, Baltic and C yrillic languages as well as Greek and Turkish are supported. Readiris also 

recognizes Arabic, Farsi and Hebrew, as well as four Asian languages: Japanese, Simplified and Traditional 

Chinese and Korean.  

Besides text recognition, Readiris offers powerful co mpression features for PDF and XPS files, thanks to 

I.R.I.S.' compression technology iHQC.  
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What's new in Readiris 16  

¶ New interface  

¶ OCR quality indicator  

¶ Right -click conversion  

¶ Support of new input formats  

¶ New image enhancement tool: line removal  

¶ New image enhancement tool: dither removal  

¶ Automatic scanner detection  

¶ Improved Text Corrector  

¶ Improved thumbnail handling  

¶ Improved 3D perspective  correction  

¶ Improved recognition capabilities  

New interface  

The ergonomy of the Readiris interface has been improved (see the topic Exploring the interface ) .  

OCR quality indicator  

When you scan or open a document, you instantly get a "Try again" warning message and Troubleshooting 

tips (" Get more help " message) if there are recognition problems with your page (see the topic How to 

obtain good recognition results  ).  

Right - click conversion  

You can select the document(s) you want to recognize  and convert them to Word, Excel or Pdf directly from 

your desktop, without opening Readiris (see the topic How to do a right -click conversion ).  

Support of new input formats  

You can open Microsoft Office (Word, Excel or PowerPoint) documents and combine them with image files 

like PDF or TIFF to generate new files such as a PDF searchable file.  

New tools to improve the quality of your input document  

Line Removal  

You can remove horizontal and/or vertical lines from your document to facilitate the recognition process 

and improve the recognition quality (see topic Ignore Lines )  

Dither Removal  

If you have image files containing text in colored background and scanned in black and white, you can 

remove the dithering (i.e. black & white spots) to facilitate the recogn ition process and improve the 

recognition quality (see topic Dither Remove ).  

Automatic scanner detection  

Readiris 16 performs an automatic scanner detection the first time you scan with an installed scanner. (see 

topic Selecting the Scanner Settings ).  

The current supported devices are mainly I.R.I.S., Canon and HP devices.  

Improved Text Corrector  

You can link the zoom levels of the original ima ge and the recognized text and have a synchronized view 

(see topic Using the Text Corrector ).  
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Improved thumbnail handling in the Pages panel  

Easy thumbnails navigation  

You can easily navigate through the page thumbnails in the Pages  panel.  

Split Pages into multiple Documents (Readiris Corporate only)  

You can create separate, final documents by splitting them in the Pages  panel.  

 

Legal Notices  

Copyrights  

Copyrights © 1987 -2016 I.R.I.S. All Rights Reserved.  

I.R.I.S. owns the copyrights to the Readiris software, to the online help system and to this publication.  

The information contained in this document is the property of I.R.I.S. Its content is subject to change 

without no tice and does not represent a commitment on the part of I.R.I.S. The software described in this 

document is furnished under a license agreement which states the terms of use of this product. The 

software may be used or copied only in accordance with the te rms of that agreement. No part of this 

publication may be reproduced, transmitted, stored in a retrieval system, or translated into another 

language without the prior written consent of I.R.I.S.  

This documentation uses fictitious names as examples; referen ces to actual persons, companies or 

organizations are strictly coincidental.  

Trademarks  

The Readiris logo and Readiris are trademarks of Image Recognition Integrated Systems S.A.  

OCR and barcode technology by I.R.I.S.  

AutoFormat and Linguistic technology b y I.R.I.S.  

BCR and field analysis technology by I.R.I.S.  

iHQC compression technology by I.R.I.S.  

Windows is a registered trademark of Microsoft Corporation in the United States and other countries.  

All other products mentioned in this documentation are tra demarks or registered trademarks of their 

respective owners.  

Patents  

Readiris is patent -protected. See the Release Note for more information.  
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Section 1: Installation and Activation  

System Requirements  

The minimum system requirements to install and run Readiris are:  

Component  Requirement  

Computer and processor  

  

  

  

1GHz processor or higher. A Multi -Core processor is 

recommended.  

Note: when your computer is equipped with a multi - core 

processor, Readiris uses the multiple cores to achieve faster 

processing.  

Memory  Minimum 1 GB RAM. 2 GB RAM is recommended.  

Hard disk  
Minimum 400 MB free hard disk space*.  

1 GB free hard disk space is recommended.  

Operating System  

Windows 10, Windows 8.1, Windows 8, Windows 7, Windows 

Vista,  Windows XP (as of Service Pack 3). All 32 or 64 bit.  

Windows 7 and higher is recommended.  

Other  

CD-ROM drive or Internet connection for the download version 

and t he software activation.  

Note that some scanner drivers may not work under the latest 

version(s) of Windows. See the documentation supplied with your 

scanner to find out which platforms are supported.  

*During the installation the required disk space is dou ble because of temporary files that need to be stored.  

 

Installing Readiris  

Before you try and install Readiris, make sure you have the necessary administrator rights  to install 

applications on your computer.  

To install  Readiris:  

¶ Insert the Readiris CD -ROM in the CD -ROM drive of your computer.  

¶ When the AutoRun  window appears, click Readiris to start the Installation Wizard.  

 In case the AutoRun  window does not appear (this depends on your Windows settings):  

o Go to Compute r  > CD- ROM Drive .  

o Double -click the CD -ROM Drive icon, and then double -click setup.exe  to start the 

Installation Wizard.  

¶ Select the installation language and click OK .  

¶ Accept the terms of the license agreement.  

¶ A complete  installation is selected by default.  

In case you only want to install certain recognition languages:  

¶ Select Custom  and click Next .  

¶ Click the down arrow in front of Languages and select This feature will not be 

available .  

All languages are now unselected.  
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¶ Now click the down arrow in front of the language(s) you want to install, and select This 

feature will be installed on local hard drive .  

¶ Click Next  and follow the on -screen instructions.  

¶ Click Finish  to complete the installation.  

The submenu IRIS > Readiris  in the Windows Programs  list is created automatically by the 

installation program.  

The installation program also creates a shortcut to the Readiris application on the Windows desktop.  

 

Activating Readiris  

Once yo u have installed Readiris you need to activate it.  

Note: unactivated copies of Readiris allow you to convert a maximum of 100 pages during a period 

10 days, with only 3 pages at a time (trial mode).  

To activate Readiris:  

¶ Double -click the Readiris shortcut on the Desktop to start.  

¶ You are prompted to activate Readiris. Click Yes  to do so.  

Note that an internet connection is required to activate Readiris.  

¶ Enter the activation code you find on the label inside the DVD box.  

Note: if you downloaded an electronic  version, your activation code was sent to you by e -

mail.  

¶ Then click Activate now  to finish the activation.  

You can also choose to start the trial if you do not want to activate Readiris at this time. Fill in 

the form and click Continue . Next time you star t Readiris you will be prompted again to 

activate the software.  
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Tip : if an error occurs during the activation process, note that you can also do a manual activation.  

 

If errors keep occurring, you might need to deactivate your firewall and try again. Consult the Windows 

help file if necessary. To do so, press f1  on your keyboard while you're on the Desktop.  

 

Software Registration  

Once  you've activated your software you can also register it.  

Registering is required to get Technical Support . It also offers other benefits, such as free updates, free 

trial downloads, video tutorials, discount on new products, and so on.  

To register Readiri s:  

¶ Click the Help  tab.  

¶ Click Register  Readiris .  

 

¶ Fill in the Registration form and click Register now .  

Note that an internet connection is required to register.  
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Check for updates  

When you register your copy of Readiris y ou are entitled to free software updates.  

To check if updates are available:  

¶ Click the Help  tab.  

¶ Then click Search for updates .  

Note : Readiris automatically checks for updates every 30 days.  

 

 

Uninstalling Readiris  

Should you want to remove Readiris from your computer, follow the procedure below.  

To uninstall the application:  

¶ Close Readiris.  

¶ From the Windows Start  menu, go to the Control Panel .  

¶ Click Programs and Features .  

¶ Then select Readiris  from the list and click Uninstall .  

 

 

Technical Support  

If you register your copy of Readiris you are entitled to free technical support.  

To access Technical Support:  

¶ Click the Help  tab.  

¶ Click Product Support .  

 

From the Help  menu you can also access Getting Started videos and a Knowledge Base, ask us a question, 

etc.  
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Section 2: Getting Started  

Using Readiris for the first time  

To run Readiris:  

¶ Double -click the Readiris icon on the Desktop.  

 

Or start Readiris from the Windows Programs  list:  

¶ Click Start  > All Programs  > IRIS  > Readiris .  

   

 

Exploring the interface  

The new Readiris inte rface looks as follows:  
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The interface consists of the following components and panels:  

1. Ribbon  

The Ribbon is by far the most important tool in Readiris. It contains all th e commands you need to process 

your documents. The commands are classified per group. Groups, in turn, are collected under tabs.  

Tip:  it is recommended to set the Language  settings before scanning or opening documents.  

Tip : point the cursor to the different commands to display their tooltip. The tooltips describe what 

each command does.  

 

Note : should you want to autohide the ribbon, select the corresponding option in the View  menu.  

2. Pages panel  

Each page you scan or open in Readiris has its thumbnail displayed in the Pages  panel.  

To change the order of the pages, drag a page from one location to another. You can also move pages up 

and down, or delete them by right -clicking them and selecting the corresponding action.  

The size of the thumbnails can be increased or decreased using the slider. This way the thumbnails can be 

displayed over more columns.  

To delete  

¶ all pages, click Delete All .  

¶ selected page(s), click Delete.  

 

3. Activity panel  

The Activity  panel displays the tasks that Readiris is carrying out. In each field you see a description of the 

task, and on which page it is being carried out.  

Note : the more cores your computer  is equipped with, the greater the processing speed will be. Note 

however that Readiris is limited to 4 threads, so more then 4 cores does not offer an advantage.  
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4. Scanned image  

When a document is scanned or opened into Readiris, its image is displayed . 

 

To view the analysis of the image into recognition zones, click the Zones  tab.  

 

Note that the appearance of the components and panels described above can be customized to your liking. 

See the topic Customizing the interface  for more information.
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Customizing the interface  

The interface can be customized in several ways:  

Autohiding the ribbon  

To autohide the ribbon, select the correspond ing option in the View  menu.  

Autohiding the panels  

The panels can be auto -hidden to save space in the Readiris interface.  

¶ Click the Auto -hide icon on a panel to hide it.  

 

¶ When a panel is hidden, its name appears vertically in the left or right sidebar.  

   

¶ Point the cursor to the name to make the panel appear.  

¶ To disable the Autohide function, click the Autohide icon again.  

Hiding panels  

In case you want to hide the panels completely:  

¶ Click the View  menu.  

¶ Clear the Activity  box if you want to hide the Activity  panel.  

 

¶ Or click the down arrow next to a panel, and select Hide .
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Moving the panels around  

The panels do not have fixed positions. They can be placed anywhere inside the Readiris interface.  

To move a panel:  

¶ Double -click it s title bar.  

 

¶ The panel appears in a reduced version in the middle of the interface.  

¶ Now you can drag it to a different position, and expand it.  

 

¶ To restore a panel to its initial position, double -click its title bar again.  

  

Note : to undo any changes you made  

¶ in the View  tab, click the Reset  button.  

¶ in all other settings, you can restore the factory settings. To do so, click the Readiris button in the 

top left corner, and then click Restore Factory Settings .
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Changing the user interface language  

Readiris opens in the installation language by default. If you want to change the interface language:  

¶ Click the Readiris button in the top le ft corner, then click User  Interface Language.  

 

¶ In the Language  window that opens, select the language of your choice, then click OK .  

 

Note : If you selected an incorrect language by mistake, click Ctrl+U  inside Readiris. The Language  dialog 

box opens and  you can select another language from the list.  

 

Configuring your scanner  

In order to scan documents in Readiris, your scanner must be configured correctly:  

1. Make sure your scanner is connected to your computer, and switched on.  

Note : the scanner should be physically connected to your computer with a USB cable. An Ethernet or 

wireless connection may also be used if the Twain driver s upplied by the manufacturer has been 

engineered with that capability.  

2. Make sure you have the latest available Twain driver installed for your scanner.  

In general, drivers can be found on the website of your scanner manufacturer. They are not provided 

by  I.R.I.S. Note that some scanner drivers may not work under the latest versions of Windows. See 

the documentation supplied with your scanner to find out which platforms are supported. If 

necessary, contact your scanner manufacturer.  

  

Scanner configuration  in Readiris  

Readiris 16 will try to detect automatically an installed scanner, its driver and will do an automatic 

configuration of any other needed settings such as resolution, paper format, etc.  

The automatic scanner detection is currently possible for an installed I.R.I.S., Canon, and HP device.  

For any other device, you have to do a manual configuration.
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Automatic scanner detection  

¶ This feature is activated when you click the Scan  button  

o the first time you use an installed scann er  

or  

o after a Restore Factory Settings  operation  

 

¶ A Scanner detection message  is displayed.  

o  To confirm the automatic detection action, click OK .  

 

¶ When clicking OK , Readiris starts the matching process. It tries to match the installed scanner with 

a scanner model or profile of the list of validated scanners in Readiris.  

For the time being, this list consists mainly of Canon, HP and IRIS devices.  

¶ If Readiris detects a match, it proposes the corresponding scanner profile in the Scanner model  

window.
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In this example, a Canon MF416dw MFP device is configured and Readiris proposes Canon MF410 series  

 

¶ To confirm the proposed device as the current model to be used in Readiris, click OK .  

If Readiris cannot find your scanner model, go to the Manual scanner detection section.  

¶ Readiris will, then, load the corresponding TWAIN driver installed on the system, and display the 

Scanner  setting window pre - filled with the scanner capabilities, such as resolution, paper format, 

etc.  

 

¶ To start scanning, click OK .  

For more information about the different scanner settings, see the topic Selecting the Scanner 

Settings . 

 

 

Manual scanner detection  

¶ If Readiris cannot find automatically your scanner model, select it manually in the Scanner model  

list.  

In this list you select your scanner profile . The scanner profile allows you to access features 

specific to your scanner. For example, duplex scanning.  

Do not worry if you don't see your scanner in the list; not all scanners have specific scanner profiles.  

Important note : in case you don't find the exact same profile, do not  select a profile that 

resembles it. Instead, select a universal Twain profile . Di fferent Twain profiles are available:  

Select <Twain><OTHER MODELS>  when you are using a regular, flatbed scanner.  

Select <Twain><OTHER MODELS>(User interface)  if you want to use your scanner user 

interface to scan documents.  
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Select <Twain><OTHER MODELS wit h duplex feeder>  when you are using a duplex 

scanner, which scans both the front and backside of a page.  

 

¶ Once you've selected a scanner model, you must configure you scanner driver .  

o Click Configure  to select your scanner driver .  

If you do not see your sc anner listed in the Select Source  window, then your scanner driver 

has not been installed properly. Re - install your scanner driver before trying to configure it in 

Readiris. The scanner driver can usually be found on the website of your scanner 

manufacture r.  

 

 

Note : you can also configure the scanner driver directly on the main toolbar. Just click the 

down arrow beneath Scan  and click Select Source .  

o Once the scanner has been configured you can start scanning, using the default scanner 

settings. For more information about the different scanner settings and how to change them, 

see the topic Select ing the Scanner Settings .  



 

17  

Section 3: Basic Document Processing  

Basic Document Processing  

Processing documents with Readiris is fairly straigh tforward when using a basic configuration. In this topic 

we discuss which steps to take when doing such a basic configuration. For detailed information about the all 

the configuration steps, see sections 4 to 9.  

Before you begin:  

Select a Document Language  from the drop -down menu in the Acquire  group.  

Selecting the right document language is essential to obtain good recognition results with Readiris. 

The default language is set to the language you selected during installation.  

Note : you can always change th e document language after opening a document, but know that 

Readiris then has to redo the recognition on the entire document. This of course slows down your 

process.  

 

Processing documents  

Step 1: Scan  or Open  your documents  

¶ Click Scan to scan paper docume nts with your scanner.  

In order to scan documents your scanner must be correctly configured. See the section Configuring 

your scanner  if necessary.  

or  

¶ Click From File  to open existing image files.  

 

The images are displayed in the interface. If necessary you can modify the recognition zones, and also the 

recognized text. See the section Editing the Recognized Documents  for detailed information.
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Step 2: Select the Output Format and the Destination  

Select the Output Format  

¶ Select one of your favorite output formats from the Output File  group.  

  

¶ The 3 output formats you used most recently  are displayed in the Output File  group.  

 

For detailed information about the different output formats and the different formatting options, see 

the sections Saving Documents  and Selecting the Formatting Options .  

¶ To select a different output format, click Other .  

¶ To modify the settings of the selected format, click the down arrow beneath it, and then click its 

settings.  

 

Note that the first time you click an output format button, you're prompted to confirm or change the 

output settings.  
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Select the Destination  

¶ Select one of your favorite destinations from the  Output File group.  

 

  

¶ The 3 destinations you used most recently ar e displayed in this group.  

¶ Select Save as File  to save the documents locally to your computer or portable storage 

device.  

¶ Select E- mail  to send the documents by e -mail.  

¶ Or select a  Cloud application to send your documents to the Cloud.  

Note that the connec tion to the Cloud applications must be configured correctly to be able to 

export. See the section Sending Documents to the Cloud  to learn how to do so.  

¶ To modify the settings of the selected destinat ion, click the down arrow beneath it, and then click its 

settings.  

Note that the first time you click an output format button, you're prompted to confirm or change the 

output settings.  

 

  

When you've gone through these steps, Readiris starts processing documents.  
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Tips:  

In case you want more guidance while configuring Readiris, use the Wizard . The Wizard guides you 

through each step of the configuration. See the section Using the Wizard  for more information about each 

step.  

Saving the processing settings  

Note that Readiris saves the processing settings automatically when closing the application. Next time you 

sta rt Readiris it applies the same settings.  

In case you want to save a specific settings profile:  

¶ Click the Readiris button.  

¶ Then click Save Settings  and name the settings file.  

Loading settings  

¶ Click the Readiris button.  

¶ Then click Load Settings  and select the settings file you saved.  

Restoring factory settings  

¶ Click the Readiris button.  

¶ Then click Restore Factory Settings.  

 

Using the Wizard  

The Wiza rd guides you step by step through the configuration process. Once you've gone through the 

steps, click Go  to start the automatic Readiris process.  

To start the Wizard:  

¶ Click the Readiris button, then click OCR  Wizard .  

 

Steps of the Wizard  

Step 1 : Select the image source.  

You can use your  scanner to scan documents, or open  image files you already have on your 

computer.  

During this first step you can also apply  rotation options.  

Select  Page Deskewing if your documents are scanned crooked and you want to str aighten them.  

Figure Step 1  

 

 


















































































































































